MIIUN538U3% 4.3 Online Marketing

Channel of Selling

Vocabulary

10.

11.

12.
13.
14.
15.
16.
17.

18.

v 9
Order form = 1‘1Jﬁﬂ°§i’)

Product = & uﬁ} 1

%

Account = EU%

Login = wﬂlu%l,"ﬂ}ﬂ‘lgf}
Password = SHAHIU
Y

Customer = gnAN
Shipping address / Delivery address = ﬁﬁ]tﬂuﬂ”ﬁ’s"{\iﬂjﬁ]d
Billing address / Invoice address = 1’7]@@:11‘! 1571908

YA )
Cardholder = 00UAT
Expiration date = ’S’uwmmq

Payment Method = 255910191

Y

. 3 v oA
Receipt = 518M3¥0¥09/5101 (luta3asuiau)
Get a bargain = JEERGRE

. ' < a
pay in cash = D10 UEUAA

. ' I 4
pay in notes = 91841 ULLLIA

. . ' I =
pay in coins = D] UIHT DY

. ' Y o a
pay by credit card = 1YAIYUATIATAN

On sale = I1MAUMMNANUNA (V1BARTIA)



aeuliglSeuruiieeg193avimd https://www.youtube.com/watch?v=4w_5jkdskQg
https://www.youtube.com/watch?v=5EAW1BRawVg
https://www.youtube.com/watch?v=We3J8NkrOAo
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12 Direct Sales Techniques to Sell Pretty Much Anything nsiulen
https://www.userlike.com/en/blog/direct-sales-techniques Wa¢ Tips for Direct Selling
Techniques http://www.idsei.com/10-amazing-tips-to-level-up-your-direct-selling-techniques/
19U Dialogue marketing - finding success through interactive customer relationships
https://www.land1.com/digitalguide/online-marketing/online-sales/dialogue-marketing-

interactive-relationships-with-customers/ http://blog.close.io/how-to-create-a-sales-phone-

script-free-template
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druuaegdunnneildludum niivuednunztiuiudlsznanla duddszanlvu 91
a 1 o 1 a I ] ) { (B I
dumannumndeam ls guamvesduduiuedn’ls duuidedldianen luheziludud
Uszianlaldun
o Yy ¥ Y Yy A g ) ! A Yq ¥ o o &
1. wiinanulusiudinandeusugnal wedlumslvanuaomas 1nlsdmiuaat
1. What can I do for you today?
2. Can I help you?
. Y o 1 9
3. CanIbe of your assistance? (1ﬁauwaﬂa$‘15u1q'lwu 7
4. What would you like to have? (e lvoz 15a51 2)
5. What can I show you? (Aai@0amssueg lsasy ?)
o ) a Yy v v P} o A Yt o A
2. winnuaeamswyau Ivgnaudnluim dununleudan
1. Please come in, sir.
2. Please step in.
Yy 9 Y @ ' A ) Aq YN dy
3. gnAAeIns InwiinOussmae duunlsuda
1. Yes, I'd like to

2. Yes, please.


http://blog.close.io/how-to-create-a-sales-phone-script-free-template
http://blog.close.io/how-to-create-a-sales-phone-script-free-template
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4.Qﬂm‘1mmmﬁclﬁwummmﬂmaa druaunl
No, thanks.
Y o 19 dy a Yy 9 a a Y 1 ) Aq Y o dy
S.QﬂﬂWENllll@]@\iﬂﬁi]g“]f@ﬁuﬂW ADINMIVLAUSNAUAINOU d1UIUN 1 FRAH
1. I’'m just looking. Thank you.
2. I’m just looking now.

3. No, thank you. Just browsing

9 o = Y A A a 1 (B A o o o a o 1 < o =
6. ﬂ']Wl!ﬂ\‘]']uéll']fﬂlgﬂﬂ']ﬂu@u‘ﬂil'mﬂ@]@@Qﬂ'ﬂuﬁﬁﬂﬂ']a\iﬂ'lﬂzulﬁﬁﬂwuﬂgﬂ@uﬂﬂ’mﬁuﬂ’]ﬂ@ﬂgﬂﬂ’]‘ﬂ

A 1 9 o 2 A:al)
i Taelgdauasil
1. Tll be with you in a moment = [AGINUAA NN
2. Il be right back. = IRGIHUILNAVIN
o ~ o <3 @ Y A Yy a3 Y Y o @ dy
7.WaQﬁ]'lﬂ‘Vl‘W‘L!ﬂil']ulﬁﬁi]inﬂﬁigﬂll@jﬂﬂ']ﬂu'ﬂuc]Llﬁ') ﬂ'ﬁ]'ﬁ]sU'OI‘V]EQﬂﬂ'liﬂﬂﬂ?ii%ﬁ?ﬂ')ﬂﬂﬂu
1. I’'msorry to have kept you waiting. = ¥0 Innii 1dnaise
2. Sorry to have kept you waiting.
v A Y o1 Yq ¥ o o &
8.Qﬂmmmwmﬁum’nm1”li ? El,WGI,G]fﬁ'IU'JU@Nu
1. How much is it? (311 113?2)
] 9
2. What is the price of this ? (@eH5191m115?)
9
4. How much altogether ? (VN‘IriiJﬂi’JiJﬂuﬁﬂ”lmﬂi)?
9 P
[ 1 I a o '
5. How much all these come to ? ( maqmﬁmmmﬁzﬂuuummumﬂs?)
6. How much are these shoes? (muﬁ’w@:dzmw"li?)
Y v 1 A g a 9 A Yt o A
9. ANAIABNNITABABITIA LWS"ISE’THﬂnJi"IﬂTI;N ﬁm’m‘ﬂ% ANU
1. You charge me too high. (asfasimgunu i)
2. Your price is rather high. (imwammﬁauﬁnqﬂﬂ)
~ 1 dy 9
3. Have you got a cheaper one ? (mwmgﬂmmma‘lm)

4. How much can you take less ? (Am9zan51019n1115)



] 1 ] 9 o d' I o dy
10. Wuﬂqmmwmmﬂummm31ﬂ1m"lﬂ mmuﬂwmu
1. Sorry , sir. We can’t make a reduction. (t&#19n51 151 ldansovzansimasldias)
2. We really charge you as a regular customer. (Liﬁﬂﬁmﬂmﬂfhﬂgﬂﬁﬁﬂizﬁﬁﬂqﬂﬂ)
3. We are not over charging you. (m"lajﬁﬂﬂmuwﬂﬂm &)

Y @ 1 [ Y o Aq YA o dy

11. ﬂ'I‘W‘L!ﬂ\TI‘L!GIf'IEJ'U@ﬂ'J'IVl,ﬂJfT'I‘JJ'Iiﬂﬂﬂﬁ'lﬂ'lﬂﬂvlﬂ mmuﬂ%umu
1. 1l make it sixty bath ? (HUAAAME0LIN ANAI IHUATD)
2. I’ll let you have it for B500.
3. I can let you have it for B120.

@ 9y a Y o Aq YA o dy
12. W"L!ﬂ\i'l“ﬁ't’]\iﬂ'li’inﬂﬁiiWﬂmﬁuﬂ’l mmuﬂ%umu

9
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1. We assure you that our goods are good quality. ((313UTDINVYUNININ Fumnanuaveusuiuaui
A 2
NUAUNINA)

.. . . . A d [ A 9 =<
2. This is the latest fashion, just arrived. (ugﬂmmumqmwmﬂmnmm)
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13. wiinauuengnai “nyanunganyulni duauileiail
1. Please call again.
2. Please come here again.

3.Goodbye, sir. Hope you will come again.
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na1saatnaau'laud (Online Marketing) Aa nsvinnseataludanaula iy Tawan
Facebook, Tairaun Google, T aun Youtube, Tareun Instagram “a+ dingisyavanan
Wavinlvidudizaasuiuisindinanndy Taaldigeneg unslawaniulesd wsa
Taiwanadudifazindudizas lliwaunsoudanaulal Ralvaulasusuasifa
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1. 1@eNTRAWAN

2. anainydieamadaunisgeie lifueannsaiuiiuguieya


https://www.1belief.com/article/advertising/

Screen 1

o on " o
- - €8 . G W y - —— _—
~
Your order
You have 1 item in your cart. &
item Price Quantity TOTAL
. Solar battery charger $59.99 $59.99
| Proceed to checkout? * Yes
; No
Screen 2
oo 4 > o
i - @ G ny om/account v e Q

Create an account

Email address i_:.ai"kc_g@freiece}lr.’qp.jp :

L oRRARAAAK

Password

. Peglunisdenes

3
4. PaglunisBaniiuia

Screen 3
- e
- - - & =

Shipping address

Confirm password « *****+**

New Customers

First name H Marla ) o AV . .
Address 1 | Via Capelia 27 o i
*Address 2 § ) . - o ) i *Optional
City/Town 4 Verona B - ﬂ
Zip/Postcode | 37122

i Country | Italy - i R

| ehone | cossoassesres |
Is this address the same as the billing address? pe Leos
Shipping options —

| Surface mail

| - Airmail

[

| Bitling asddress :
' First name § Alko _‘ o ) - » e Last name | We{tanabe o ” )
“Address 1 | 7-21-14 Soshigaya o - {
“*Address 2 i Sétggaya—ku ) 7 o - N o E *Optional
“City/Town ;Tokyoii - = o " ' = ) N i
*Zip/Postcode  157-0072

| “Country ¥ qa:pén_ ) =

% “Phone | cO81334 837231

5. 38N19EN9TRY




Screen 4

Expiration Date

(S X Xa : : =
i v G 8 T oninsstom ot © - ~ L ) s

| » ) : i ™

|

| Payment method

,i Type of card: Card No. Cardholder’s Name f

. |Mastercard | |4489012212211248 | | Aiko Watanabe

i

i

b |
vith the

2 v
o

Exercise 1: annun1snidstaiaasinniaaaulai

1. 1@eNTRAWAN

! CO1 Coverall (zip-up) CO2 Coverall [button-up)
“ Navy./Brown/Red Navy/Brown/Red
FS/M/LSXL S/ M/L/XL
7 1-10 £9.50 1-10 £9.50

11+ £8.50 11+ £8.80

clothing and uniforrm Nneeds
at competitive prices.

- T-shirts, polo shirts and work shirts TO1 T-shirt (round neck) TO2 T-shirt (v neck)
- Sweaters and jackets White /Black./Navy,/ White /Black,/Nawvy,/
- Baseball caps and hats Brown./Red./Green Brown/Red./Green
- Mechanics’ coveralls and medical lab coats S/L/XL S/L/XL

- Restaurant and kitchen uniforms 1-10 £5.00 1-10 £5.00

11+ £4.50 11+ £4.50
Any garment from our extensive range can
be customized with your company name and
logo. We print or embroider according to your
requirements and budget.

Tel: 0845 605 8652 HO1 Cap HO2 Hat
Email: Juiries@cloth kdu.co.ulk White/Black/Navy./ White/Black,/Navy./
Brown/Red/Green Brown /Red/Green
Clothes Work 4U, Unit 16, Barrowfield One size fits all One size fits all
Business Park, Salisbury SP4 3TX 1-10 £2.00 1-10 £2.00
11+ £1.50 11+ £1.50

2. nenLULNesNNN943Te



CSClothhes
Order form WA (W

Job No.: 0045684

Company:

Contact:
Tel.:
Email:

Invoice address:

Delivery address:

Design delivered: Print / Embroider
Date required by:

(Code |kem | Colour | Size | Gty | Unit Price | Total
. SO — - pa— - et —————— i e R e

3 nsaniegnisdndauazania

£ 2 = ==
- -~ < P Ly Ipping ) ) - - (=% e
Shipping address 1
; First name { - B B Last name | ) .
| Address 1 Y e e e s .
*Address 2 ) o I N - B ) . 5 *Optional
City/Town i - ; ) ; - e i il
Zip/Postcode § ) ) k!
Country § - . ) i
i

Phone

Is this address the same as the billing address? Yes No

1 Shipping options

» Surface mail Airmail

Billing address

{ 1 First name i Last name

2Address 1

3*Address 2 3 - ) S V S v i ) . *Optional

{ “City/Town b S e S s I

SCountry

“Phone

O

6. RANNNTNTTRY



A YAl

- & 7 http://www.myonlinestore.com/payment " Q

Payment method

Type of card: Card No. Cardholder’'s Name Expiration Date

' i y 1
: g i
i i it ii

= o s e et o't st oz e " L .

ALY
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# vALID FROM 0R/40 Expiry date (s/4 V’SA
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https://salesscripter.com/sample-sales-script/ https://www.salesgravy.com/sales-

articles/communications/5-scripts-to-help-salespeople-talk-with-potential-customers.html

ﬁq@ﬂwumuwmmﬁﬂmmm

#0819 1
A : Where are you going to ? Auiadvz 1l lnunsu?
B : I'm going shopping. wmz”lﬂc‘i";’%mﬂ%’u
A : What do you want to buy ? ﬂmﬁ’mmiéaaﬂiﬂﬁ"ﬂ
B : I want to buy a birthday present for my brother. HUGBIM5H0YDIY Ty iunalitiesneves
WNATL
B : What do you think I should buy for my brother ? ﬂmﬁmﬁwumic‘%aaz"lﬂﬁ’ﬁ'mmwmmJ ?
A : How old is he ? 1101gnls ?

B : He's five years old. 19191g#1971)



https://www.salesgravy.com/sales-articles/communications/5-scripts-to-help-salespeople-talk-with-potential-customers.html
https://www.salesgravy.com/sales-articles/communications/5-scripts-to-help-salespeople-talk-with-potential-customers.html

a 1 a3 I~ 1 < 1
A : Well, I think a toy gun. or a toy car will be fine for him. (99 nuAnuanEauy iesomnau

UIVINVI AV

A708149 2
] a dy ay Y 1 [
A : Please show me a shirt. ‘H’JEMEJTJL@‘E)L‘HGﬂWW?J@WH@ﬂﬂTU
1 J [
- What is your size ?  fauldiuesoz lsasu
- Medium size. D5 UUIANANATY
: Here it is, sir. It looks good for you. uasy @,uﬁ”smmzﬁ’mmﬂ%’u

v = 1

: Indeed, it does look good. How much is it ? 93951 3iu9d 51111 15AFY 2

Y

- It's five hundred bath. 5111588 UIMATY

. ' 1 Y Y A o a
: Please wrap it, here's the money. ¥I01i0 11928 HATURY

s B v e " i vs

: Thank you, sir.  VOURMATY

@081 3
A : Would you please wrap it in fancy wrapping paper ? ﬂmsﬁaﬂﬁaﬁﬁﬂﬂizmyﬁamawﬁ’m"lﬁ"lwm%“u

?
B : I'd glad to, but you have to pay extra 20 bath. gUANTY u@iﬂmﬁ'@qﬁmﬁu%ﬂﬁ%uum
13 { o a
A : That's all right. Here's the money. Tudluls Hasudu

B : Thanks a lot, sir.  YdUAMUNINATY

A10813 4
A: CanIhelp you, Sir? Irwutieeslslathensy 2
B : Yes, Could you tell me where ether batik department is ? 31U ¥3eunHNHoy 1A lHUATUINNIG
Y a o 1A [
oAU egh Tnuasy 2
Y ]
A : Sure, It's on the fourth floor.  IAtHUBY FUBGUUTUTATY
i & ' o a 4 o
There you can get everything made of batik. ﬁuuﬂm%WU‘V]ﬂ’é)EJN1/119%1’3810311W3JW’€118LL1J1J“11’J1?13‘1J
B : Thank you, sir. V0URMATL

A : Don't mention it. llijl‘]djulliﬂgﬂ

A79813 5
. ! Y Y o
A : Can I be of any service to you ?  #uBwez 1sga latheasy 2

o &’ L A o o
B : Yes. Do you have batik shirts ? 31 ﬂﬂ!ﬁlﬁﬂl‘lﬂ@]WNWﬁTfJLL‘]J‘]JGB’N]lﬁNﬂiﬂ ?



Y v

A : Surely. This way please. There you are. You may choose what you like. UUDU NUATY uu"lq

Y] A 9 o
3y ﬂmzaeﬂ'lﬂmuclwamaauzﬂiu ?

B : Help me get that green one, please. Gﬁammﬁa?{@mﬂ’uiﬁ’wwﬂaﬂﬂ%’u

[ { [ 4 [
: All right, sir. Here it is. What size do you want ? laa3u 131 amdosmsiueioz lsnsy 2
A Y]

: Fifteen, please. wesauay

: Do you have a fitting room ? ﬂmﬁﬁ'mam"lwm%u ?

S
% (3

 Yes, it's over there in the corner. 1IR3 ogNyUUATY
: Thank you. YUAMATL
. . ) 9 2 @
: Does it fit you, sir? 1d lawed luuasy ?
: 'm afraid, it's too big. WuNTIIMUE Tl
v 1 o
: Do you want a smaller one ? ﬂmﬁlzgmmmﬂmﬂwumu ?

: Yes, please. ATUNW

> wo»> W o> W o> W W

: Here you are, sir. ‘ﬁﬂ%‘ﬂ

A : T want two shirts of this size one long sleeves and the other short sleeves. HUADINT L§ aﬁ?wuumﬁ
Aoadn tyneMT AT LAY

B : All right, sir, but the price is not the same. 18850 uasian ldwduuzasy

A : What's the price of both shirts ? ‘ﬁﬂﬁﬂﬁﬁﬁﬁmlﬁﬂﬁ ?

B : The long sleeves is one thousand bath and the short sleeves is five hundred bath. !,!,“lIuEJn‘IriﬁQﬁu
v vaznvudu¥esnn

'
IS [ a

A : 1 see. Here's the money. 8o HATuRuY

A10819 6
A : Can you tell me where can I get sugar, flour, meat, soap and rice ? ﬂmﬁhamﬂwwﬂaﬂ"lﬁ'"lm
o 1 A 2 g X ' R y
ATUIMNUISFDUINA uile e 1) lLﬁ%“lITJU],@‘VIVl'ﬁuﬂiU ?
. . . kY 1 o A Y 1 o
B : Certainly, sir. it's at the ground floor. Tamiveu HUBYNTUANATU

A : Is there an escalator to get down there ? N ladeuadly lnuasy 2

9
v

B : No, there isn't. You'll have to get down from the corner.  15iA51 AuADIAI NI



A : Thanks for your information. mauqmﬁm%’u%’@y‘ammﬂm

A10819 7

A : What do you want, sir ? faidesmiog lsaiy 2

. . = Y 9 @

B : Please give me five ice-creams. vo' loasur1aeA5Y

A : Which flavour do you want ? We've chocolate, strawberry, vanilla and lemon. fU¥OUIE o213 151
ad < = A
ll‘lfﬂﬂiﬂl,mﬁ AAT9LUDT NUAT LAZHS U

<3 <
B : I want two chocolates, two lemons and one strawberry. HUARINI¥ON TNUAATDY NTUIEBY LAY
A &

TATDIUDIHUN

A : Here you are. it's twenty bath each. freaziduumasy

B : Here's the money. Thank you. UATURY voUA

N9UsENUNS

Jaannnisiaenldauazilezloaluunaunun (Unumanys)



